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JOB TITLE:


SEASONAL PATROL OFFICER        
ACCOUNTABLE TO: 
LEAD PATROL OFFICER
TEAM: 


HARBOUR TEAM
LOCATION:


HARBOUR OFFICE ITCHENOR
SALARY: 


HOURLY RATE £12.65 – £13.05

DURATION: 


MARCH  – October 2025 
HOURS PER WEEK:
FULL or PART TIME
.......................................................................................................................................

PURPOSE

To increase the overall safety throughout the harbour, provide information and assistance to harbour users, to enforce the Chichester Harbour byelaws.  To collect harbour dues, mooring fees and other monies on behalf of Chichester Harbour Conservancy.

.......................................................................................................................................

DUTIES

· Monitoring VHF radio and assisting vessels requesting help and information
· Undertaking routine patrols and harbour dues plaque checks on vessels resident in the harbour

· Undertaking routine checks of launching sites and car park
· Assisting in the routine maintenance and cleaning of the patrol craft and equipment

· Assisting with reception and administration as required

· Responding to calls for assistance from HM Coastguard and other emergency services.
· Assisting visiting/resident vessels and the general public with information about the Harbour and the surrounding area, ie facilities, footpaths, activities etc.

· Undertaking water sampling and survey work as required

· Any other duties requested by the Harbour Master
PERSON SPECIFICATION

Qualifications, Experience, Skills, Knowledge and Competencies
Essential
Qualifications

· RYA  Level II Power Boating certificate or higher  
· RYA VHF Radio Operators Licence

· RYA Frist Aid Certificate (Or equivalent)

· Valid UK driving licence 
Skills

· Strong communication skills with a friendly and confident demeanour
· Customer service skills
· IT literate and good level of numeracy and literacy
· Flexible and proactive with positive attitude 
· The ability to work as part of a team 
· Physically fit and reliable
Knowledge

· Thorough knowledge of the international Regulations for the Prevention of collisions at sea

Desirable 
Qualifications
· RYA Advanced Power boat 

· Commercial endorsement 

· RYA Safety Boat

· RYA Sea Survival Certificate

· RYA shore-based theory course – Day Skipper of higher

Skills

· Arbitration and conflict resolution skills

· Boat handling skills

Experience

· Working on the water 
· Varied customer service interface 
Knowledge 

· Good knowledge of Chichester harbour 

· Good knowledge of the roles and responsibilities of Chichester Harbour Conservancy

· Good knowledge of the Chichester Harbour Byelaws

